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TOP DOG FILM FESTIVAL WOOF PACK
SCREENING INFORMATION
	
Thank you for joining the Top Dog Film Festival Woof Pack and for being an incredibly important part of the first Tour! This document will hopefully answer some of your questions about what to expect at a screening and what we would love some help with.  Please let us know if you still have questions about anything at all! 



	THE SCREENING

What times am I needed on the night?

The screening will start at 7:45pm and will finish around 10:15pm. It would be great to get some help before the screening and then during the interval. It would be great if you can arrive at the venue by 7:00pm. The audience will normally start to arrive shortly after this. We will not need you to help with packing up after the screening. 
Where do I go when I arrive?

Come to the foyer and hopefully you will see Nell or Simon setting up the foyer area. If you can’t see either of us, we might still be setting up in the auditorium. Just call Nell on 07880850931 or Simon on 07894995200. 

What will I be doing on the night? 

The requirement of each screening is a little different depending on the layout of the venue and the staff the venue already provide. At every screening, we really appreciate your support with being the friendly face of Top Dog and making the audience feel welcome! It would be brilliant, if you could also be prepared to help with some of the Front of House duties at the screening. This may include helping with the competition table, handing out magazines, helping with the prize draw or possibly checking tickets. At some of the venues, there will be more than one Woof Pack Member, so tasks will be shared out. You will get a full brief when you arrive at the venue.  

What should I wear?

When you arrive at the venue, we will give you a Woof Pack t-shirt to wear during the screening. You might want to wear long sleeves under the t-shirt to stay a bit warmer in the foyer. 

Will I be able to watch the films?

Yes definitely! As mentioned, it would be great to get some help before the screening and during the interval. If, for some reason you’re still in the foyer for a few minutes once the auditorium doors close and the screening starts, there will be around 5 minutes of ads and introductions, so you will definitely get to watch all of the films!


	TICKETS
You have 2 tickets for the Top Dog screening you’re helping out with (one for you, the other for a friend). Nell will arrange for both tickets to be at the box office in your name. Any questions, just ask us on the night! 


If you don’t need your second ticket, please let us know. Some venues will be sold out, so it would be good to make the seat available if you don’t need it. 



	ANSWERS TO QUESTIONS YOU WILL (PROBABLY) BE ASKED!

The audience will probably have lots of questions for you. Here are answers to some of them. If you’re not sure, grab Nell or Simon to answer them for you. 
What time is interval and when will the show end?

Interval will be at around 8.50pm and last for around 20 minutes. The screening will finish at around 10:15pm. 

When will the prizes competition be drawn?

The nightly prize competition will be drawn at the end of interval before the start of the second half, so you will know tonight if you’ve won. 
Will you use my details (written on the competition slip) to harass me?

No! It is an ‘opt in’ competition. If you don’t tick the boxes, you won’t hear from anybody. You can choose to hear about future Banff and adventure screenings. You also need to ‘opt in’ to hear from the Tour partners from time to time, this isn’t automatic. 
Can I buy the films?

Not as a compilation of all the films. Some of them can be purchased separately. If anybody wants details, they can email banff.mail@gmail.com and I will send them the details. 
Are the programmes free?

Yes! It changes from venue to venue on how we give these out. There might be some on the competition table or they might be handed out at the door. They are free and describe the films in more detail. If you are handing out magazines, it would be great if people want to share between 2. 
Where else do you Tour, I want my son/friend to see the films!

We will have some flyers available that you can give to them with a list of dates. You can also direct them to the website, www.topdogfilmfestival.co.uk
I want to email a question to you (or get in touch later etc). 

Go to the ‘contact us’ page on our website. The website is www.topdogfilmfestival.co.uk or it is written on the front of the magazine. The email address is banff.mail@gmail.com. 

How can I get a screening in my local gym/town?

Grab Nell or Simon to answer or ask them to send their request to our emailing address (banff.mail@gmail.com).

If somebody has a complaint, tell them you are a volunteer and direct them to Nell or Simon. 

This doesn’t happen very often. Direct them to Nell or Simon. 




Thanks very much – we’re looking forward to having you at the screening! 
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